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About This Manual

Audience This document and the information contained in it is restricted proprietary and confidential 
information that CANNOT BE DISTRIBUTED OR LICENSED AND IS ONLY FOR THE USE 
OF PHILIPS PERSONNEL AND LICENSED REPRESENTATIVES. IT IS NOT TO BE DISTRIB-
UTED, SHARED, COPIED, TRANSFERRED, OR OTHERWISE PROVIDED TO ANYONE ELSE, 
ELECTRONICALLY OR OTHERWISE.

This manual supports the field service maintenance and repair of the CX30 and CX50 ultra-
sound systems. The user of this document is a qualified ultrasound electronics technician who 
has completed training classes on the system and its peripherals.

This manual describes all the features and options available on the CX30 and CX50 ultrasound 
system. Not all systems support all the features and options.

New in This 
Revision

All previous revisions of this service manual are superseded by this revision, which adds or 
changes information as follows:

• CX50 software versions 4.0.1, 4.0.2, and 5.0

• X8-2t and S4-2 transducers

• Transducer part numbers

• Sustaining part numbers, as needed

• Any change requests approved since the last release
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Conventions 
in This Manual

The following conventions are used in this manual:

• Hypertext links are blue.

• All procedures are numbered, and all subprocedures are lettered. You must complete steps 
in the sequence they are presented to ensure reliable results.

• Bulleted lists indicate general information about a function or procedure. They do not imply 
a sequential procedure.

• Control names and menu items or titles are spelled as they are on the system, and they 
appear in bold text.

• Symbols appear as they appear on the system.

• An English system is assumed.

• When the term “system” is used alone, or no specific system distinction is made, it applies to 
all of the system configurations.

Service 
Manual 
Questions 
or Comments

If you have questions about the service manual, or you discover an error in the manual, send an 
e-mail to techcomm.ultrasound@.com, or contact Technical Communications, MS 964, at the 
address below.

Customer 
Assistance

Various support locations around the world can provide customers technical assistance with the 
ultrasound system. Customers should contact the representative or sales office from which they 
purchased the system or the nearest Philips office.
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Philips Ultrasound, Inc.
22100 Bothell Everett Hwy
Bothell, WA 98021-8431 USA
425-487-7000 or 800-426-2670
www.philips.com/ultrasound 

“Color Power Angio,” “QLAB,” “SonoCT,” and “xMATRIX” are trademarks of Koninklijke Philips N.V. 

Non-Philips product names may be trademarks or registered trademarks of their respective owners.

This document and the information contained in it is proprietary and confidential information of Philips and may not be repro-
duced, copied in whole or in part, adapted, modified, disclosed to others, or disseminated without the prior written permission 
of the Philips Legal Department. Use of this document and the information contained in it is strictly reserved for current Philips 
personnel and Philips customers who have a current and valid license from Philips for use by the customer’s designated in-house 
service employee on equipment located at the customer’s designated site. Use of this document by unauthorized persons is strictly 
prohibited. Report violation of these requirements to the Philips Legal Department. This document must be returned to Philips 
when the user is no longer licensed and in any event upon Philips’ first written request.

Philips provides this document without warranty of any kind, implied or expressed, including, but not limited to, the implied war-
ranties of merchantability and fitness for a particular purpose.

Philips has taken care to ensure the accuracy of this document. However, Philips assumes no liability for errors or omissions and 
reserves the right to make changes without further notice to any products herein to improve reliability, function, or design. Philips 
may make improvements or changes in the products or programs described in this document at any time.

Philips Medical Systems Nederland B.V. 
Veenpluis 4-6 
5684 PC Best
The Netherlands
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