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EMEA (Europe, Middle East, Africa) Disclaimer
This Service Manual has been drawn up by Zero Motorcycles Inc. and is intended for and 
addressed to technicians authorized by Zero Motorcycles to provide services or to other 
independent operators that are (in)directly involved and in the repair or maintenance of vehi-
cles, who are in any case properly trained to provide repair and maintenance services and 
have specialized knowledge of mechanics principles and vehicle fixing techniques and pro-
cedures.
 
The Zero motorcycle contains high voltage components that should be treated with extreme 
caution. Exposure to high voltage can cause shock, burns, and even death. Operating, ser-
vicing and maintaining a Zero motorcycle can expose one to chemicals including engine 
exhaust, carbon monoxide, phthalates, which can lead to reproductive harm. Zero motorcy-
cles should at all times, and only be serviced by specially trained and skilled technicians.
 
This Service Manual is not intended for owners. Zero motorcycles' owners are expressly rec-
ommended to consult the relevant Owner's Manual accompanying the motorcycle, which is 
designed to provide owners with a better understanding of the operation, inspection, and 
basic maintenance requirements of the motorcycle. Damage, malfunctions, or performance 
problems caused by the failure to follow recommended repair, service and maintenance 
requirements stipulated in the Owner's Manual, are not covered by the Zero Motorcycles Lim-
ited Warranty.
 
Zero warrants that all original, factory-produced Zero motorcycles are free from defects in 
material and workmanship, pursuant to the applicable Limited Warranty conditions stipu-
lated in the Owner's Manual accompanying the motorcycle. Zero strongly recommends to 
have all maintenance and repair services carried out by authorized Zero dealers or service 
partners. Damage, malfunctions, or performance problems caused to the motorcycle due to 
or after service or repair by an unauthorized service provider, or due to the improper service, 
repair or installation of parts/accessories not sold or approved by Zero or altering the motor-
cycle's specifications from those set by Zero, are not covered by the Zero Motorcycles Lim-
ited Warranty.
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